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'II
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'U'U'I 'U

b~ B£'I~1 '1f11';i-r'U ~~'lj:lJ'ljtl fl~ \J~ C9l~/lvctbr,n 1'lXB'Irl mtJ fI fl';iB'I~ltlVl e:J'I~tl'Vl';il 'U\P1B1 tl ';il eJ(I ~ b~ eJ~tJ ';il fIn
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~1~ln~1~~~~1~~~~

{l'U'Ub"llEJ'U'HUW~ cf~ooo
"

~~EJ'W tl61~~~~1~bb'vd bb"~Vl'¬ JJ\I~\J~\I~1~WV'l~

Bl~~\1 '1/,,r~~eJ~·m1I'lbb'l"l~ ~d\J~~~ ~ 'I"l';jOO(j)b'l.~/d (j)OO~ ~.:I1\J~ (i)~ ii't..I1!'1:W~cfb~

~.:I~l:'l\l:Wl~dEJ -if€l:wli'1<tll1"'1';jb~eJ6'l~l\1m'S-r'U~ri"ll:w'1fiJfl~\I~ (j)~/\!J~Q1 <$l'Wl'W (i) 'lil'lv ~~, ,

I1n:wvt ~\I"'1~ u'I"l~1~iir11"'~bb~'1~'l !'1nl:~...hniJ'U~"'11~~ f111-ife):IJ~<tl11"'11b~€l"'~l\1m 'S1'U1
" "

1~~'U~\I~11'l (Vi:wAdmin ~\I~1Vi) 1VlEJii~11'S1'lln1'S~,m1I'lbb'l'l~btJiJtl'S~51'W iitl6lI'l~\I~1I'lbb~~ u~~Vi'€l\l~iJ
OJ

~.:I~1 VIu'YdbUiJb~'1l1'W f11'S~1:W ua~~~~11'l u'I'l11~ u~\l1 "~Bl bfl eJ'VlflBl bfltl bbli'1~tl\l~fmJ nfl1€l\l~1'WVf€l\l ~'W
v ' ," I

nnu vi.:l bbl'i\lIll.:lflru~y\'l\11'W'U1~1'S~Virn1-ijenJli'1<tll1"'1'Sb ~eJ6'l~l'l fl1'S.:r'U~1~Iii\J Bl bfl€l/VleJ.:It1iJ (VilJ Admin
• " 'I!

Bl b.fla/Yla.:l ~'W) 1ViEJ1~fl ru~y\' 1.:11'W" ~.:J'S~~'U~\I~1 Vi/e)'l b.fl€l/YleJ.!j~iJ ~ 1 bi'jiJ fI1 'S"'~1.:Jm 1.:r'U1ci'illJ'll'Wu,,~
• 1I.!tJ 'U\J"

br-JEJu'V'I~~eJl;i(;l~116'l1'S'iii~1~fI)1tl~tl'S~"lll"ll'W 1'W'S~Iii''U'VliJvt~n:wVitilWWI'lUiJ

1iJrn'S.Q m~'Vl'S1.:JlJ~'l1'l1'VlEJl~ ~{)\I-QmJ6'l'll'l1?l1';ib~€J"'11\1m'S1'U1;::i"lJlJ"ll't.J f'l~'lvi Gl~/Vr.t:'o:lGJ)" "'\; "
m~.:J~\I~11'l lii''ltY't.Jb~eJ 1~nl'~i6'l11\1nl':i·.:r'U~ri'lilJ"lliJ b\J'l..'1'\.J€J~l\1iitJ1~~'Vl5fl1'1"l ~\I'1l€J1~~y\'1n11tJnl'l'H)\I

'U'U~ J.I

~\lWrl'lbb'l"l~ br-Jmbvd-ifeJlJ(;loJl1"'T:i·Iii'\ln~111'U1~1ii''U~\lWr(>J '''4~€llJVI\lbb~\le)lbfl€J'Vlflbbvi'l ?l~l\1f1111'U-r"'lilJ'1fiJ
\J ' \I '\I \

1iJ1::Iii''UBlbfl€l bbli'1::;1~ci''lU n\ll'U~.:J b?l~lJ f1'l'StJ f1!'11€J\lVfeJ'l~'U~\I~1I'lLb'V'I~br-JEJu'I"l~.um.!li'1'lil1"'T~Iii',:jflfi'l11 'U

'S~ Iii''UVleJ'l~iJ 'I"l~ eJ:W~\I LL~ \I€l,:j~ mtl n!'l 'S€l.:Jril iJ VI 'El.:J~iJ 'Vln bbvi.:J ?l~1\1 fI1'S 1'1 -rri'lilJ"ll'Wb iJ 'l:: ~'U Vltl\l ~'t.J
" \J \J"

\)\l:WU'W1'Vl'l\l~til~'UVil'itl1 tJ 'SltJi;'l~b~tJl'l{)ll:W~\I~~\llJl#h c.1 ~\I.Q ~\I~11'l Lb'I'l~1~bih.!'1lel\l'Vll~f1THr-J EJbL'I"l1.u€llJft

~11?l1'SIii'\ln~:1(;.h'Ub 1'U1'l!1'1~\I~11'lLL~~ vvvvw.phrae. go.th ~1~f) "-iftllJft~11"'1'jL ~tl"'~l\1 fI1'S1'U~~'lI:W'1l't.J"
q l cf J,I

tln"llB\I'Vll~~iJ~bLm

~·r;}""'--
('U1V1'ity1N \ltytu11'1!)

'ltl.:)€'hn'(jnT'j~~'wr~\JlJWi'll'!ln1~LLlm

~11"I'l1m'j~~\11~LL.,.d

I (,.,.d v cv v
nli'1lJ.:Jl'WEJ'Vl51"l'\?l1'il'lLbli'1::'1lBlJli'1L'I"l€lm'S'V'I\1lJ'U1\1'l'VI11'l., "
1'Vl'~./1'Vl'J611';i0 <t<S:b~ ob<itl
1 'Vl'j~'I"ly'j/1'Vl'J?I11 (lJ'Vl) ~@)g)i<S:~



:U11Pl'afi11~1'1Jfi11UB.:J n'LIbb6'l~n1'a ~ bb6'lIPl'LIbB.:J~ 1nmsu 'W~)~U1~"u B.:Jl'a fI~~ b
"

(COVID-19)

10>.

''''' ..'V'JdJ,'OJlm\l'LIi.'1\lbml~'Vl"1 ".ilCJ~~ lv,ooo 'U1Vl

-dlCJ~~Lh~i.'1'U\Jru'Vll~\lf1dJbb~~ COVID-19
'\J .,

m~Vl".il\l bfl'ljIPl".i"1 ~lm~'LI b8CJ1CJlbfl'ljlPl".im

fl~dJbb".ifl ~,mm ~l'L1".ilCJ,

I£l.

m.
11 2/0::1 q I C,:tq

bb'OJ\lbt)\l".it)\lb".iCJ'LImrum".i"lJlm'Vl61mmnCJ1

COVID-191191~~'LI~~1".i\l5".i".idJ~\l'Vll~~lLh~bVl~
'\J

~.

m::;'VI'J1.:jm'J~\i)J'U1

~.:jf1:lJLL~::;rn1:lJ:U'UI'N

'VB 'l'JV

'VIlJlW'vWl
1 , '

(9), oUB:lJ~vl.:jfl~11 L.u'UoUenm L-vlB fl1'J6'1 ~1.:j fl1'J-r'IJ~ Yi:lJ1\11 nn fl n'J::;'VI'Jl.:j 1'l1:lJ'lJ'UVi floU'¬ JJl'lfl~.:jfll1lJ~llJi1 B
'U 'U '\J'

m'J'IJ'Jru1 ms L6'1~lJ6'1~l.:jfl1'J~'IJ~~'lJ:lJ'lJ'U :ij.:j'VIll'l6'11lJl'Jtl'VI1oU'¬ JJ:lJ(;lb~:lJ L~:lJ'VI~'¬ JJ'Vm tlm1:lJoU'¬ JJ:lJ~vn -if bQVn::;
'U 'U'U' '\) \)

JI d~ III V

'\"1'U'VIbI'lI'l1:lJfll1:lJtl fll'leNbL(;l::; L'VIlJl::;6'1:lJ

~, 1~:ij.:j'VIll'l'\,h.u'¬ JJ:lJ;L~'¬ ll6'1~1.:jfl1'J~'IJ~1'l1:lJLb'U1'VI1.:j~n1'VI'U1'l 1'l1:lJVI'W.:j~'¬ JJm::;'VI'J1\l:lJ'VI11'l1'VIti ~l'U~6'11'l ~
'U ,'U, '

im o~ob,~/l (9)~~ri ~.:jl'UYi cr l1'U1f1:lJ ~crb~ L~'¬ ll.:jLLm'Vll.:jm'J?I~l.:jm'J-r'IJ~~'lJ:lJ'lJ'U,,,, ,
sn, :ij.:j'VIll'l?llm'JtlI'l11'U1'V1~l'loU'¬ JJ:lJr;'l~11?11'Jb~'¬ ll?l~1.:jfl1'J~'IJ~~'lJ:lJ'lJ'U 1~~ 'li'¬ JJ.:j'Vl1.:j1mJ(Line) fl~:lJ "oU'¬ JJ:lJr;'l

'\J 'U 'U , ~ \J

~ll?ll'Jb~'¬ llm'J?I~l.:jm'J-r'IJ~" bb(;l::;bl'IJ1"llvlfl'¬ JJ'l6'11'JiJb'VIi'latl ~loUB "m'J?I~l.:jfl1'J~'IJ~~'lJ:lJ'lJ'U"
'U 'U'U'
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c v v q
n':i~'V111.:1?11'Ufl'WltJm~:W'UIll':i..
n':ill / 'Vi'lb~~l'IJ ~'W~u~'Vmi.'1m'Uf11'iruf111bb~~'H~Ul~'lJeJ.:Jhfl~~b~e:J1-d'ri.'11flh'Ul 2019 (lfli~-19) (fI1Ufl.)

I II odI 0 v v c::;,I

'Vi'IJ1~.:I1'Ub~1"tJeJ.:Ib1B.:Ii.'11'Ufl'UltJm~:w'Um

"IleJ.:I'V11.:1n11~~~eJ 'V!:lJ1mfl'lJ (9)(9)(9)(9) f'1'WthJ~flWUmjflmfl-r~G'\'Twfl'WltJf1-r~:W'U\1l~
\J \J dot 6J

~ I ~ ~ I II

b]'¬ ).:Jm~Vl':il.:Jbm:Wl"j" 'OJlm.:J'lm,W1CJ1bfl1:fI'!"jmfl'G-l6Jbb"jnQ.mm f!1'U"jltJ

~ii''¬ ll~bm~I'!':im~ boiJl~llJ 1fl':i~n1':i~ltJ bVl~'¬ llbm~m f1':i~l~-ru t:..mf1':i~VlU'OJlnn1':i':i~U1~ '1J'¬ ll~hfl

.. 4 '" 1 ~COVID-19 ':iltJ(;l~ ct,ooo U1Vl/b~'¬ ll'UbU'UI,lm snb~tl'U (~t]1:fmfllJ - mn{llfl:W tvctbm) 'U'1Jru~'Um~V1'n~

bn1:fl'l'Hb(;l~?1V1mru~'UcJ'Ub~tJ'JCJ1bnm1~mn~lJLb'm ~(;l~Vl~b{JtJ'U1'U1fl':i~m':i" bb(;l~~l'UnT'jIll':il'OJ?1tluoiJtllJmb~l. ~

1~tJ~lm~'U~lmVl~mb~1~~bb\P\1'U~ (9)ct'V'It]1:fi11fllJ tvctbm biJ'U~'UhJ "ill'Ul'U ~.mm ~l'U':iltJ ~l'Un(;lln'1Jtl~

li'Ulfll':ib Vltln1':i bn1:fmbb(;l~G'1V1mrum':i bn1:fI'!':i (li. n.G'1.)

~'Whb'W'Uf11'ibb~lb?1~'OJ1'Ul'U~ (9)ct'V'It]1:fi11fllJ lvctbm b~tl-rub~'Ub~mtJ1.fl1tJ1'Ub~tl'U'V'It]1:fi11fllJ lvctbm

~~.Q Vllnbfl1:fIll'if1':i'ilCJ 1~ hhoiJl bflru"Vlnl'~-ru~Vl~f11'i~l m VI~m~tJ1tJlfl~~.Q b~'U 1:JJG'11:lJ1'itl

b'V'Il~tJ~n 1~'Uu f11'i t:..J~ III tvctbm/b<t Vll~ f1'i~Vl'il~ bn1:f1ll'i" 'OJ~i1lJ11ll "jf11"j~lm VI~mn1:fIll'immilJ.Q~ ,
1'Uau 1 fll'! bb\P\tl ~1 ~1 'i n IllllJ '1Jtl 1~ b~~~'U Vl~ VU tJ'U VI~tl tJ -ru tJ 'i ~OiJtl lJ (;lVl~ b{JtJ'U bn1:f1ll'i m 1~ b'lJ 'UU 'OJ'OJU'U, ~ ,
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iI I d 21 CV' II I

'lie:!a.J61'lJ11611~ b'V'le:!61~1~m ssu ~61'lia.J'li'U
\J \.I'U'i" . .

fl-S~Vi Wl~ / j[J<t'bGTl 1'UVi Wl~ 'V'ltl~fl1fla.J 1£J<t'bGTl

o Q,I Q,I ~

m::VI'n~ G'll'Ufl'U1EJm)1a.JlJtll'j

rnu / VI'l.i1tJ~l'U i'\'U~U~VI1'j~m'Uf11'jruflT~bb'Vi~'j:::Ullil'lJe:l.:j hfl~lilb~e:l1 'J'r~Lfl h'Ul 2019 (Lflilil-19) (i'lUfl.)
"

t 1/ d 0 Q,I Q,I "='
VI'U1tJ~1'Ub~lOUe:l~b~8~ ~1'U fl1J1EJm)1~lJtll'j

'tie:!.:j'V11.:jn1~~1il11i8VlmmG'l'lJ CSlCSlCSlCSl i'l1J~U~flWiie:l~G'lil1fl~\)~l'Ufl'U1EJfl~\)~lJtll~
\I \I dot d.!I

arnu 'lh::: fl e:JUf11'j~ lJfnllJ 'lh:::?t.:j A1VIm llJ'li";lEJ bVI~mJ'j :::'lil'lilJ~hl-ru ~ (;1nsevru iii1nms u 'V'l~1:::Ul~'lJ e:J~

COVID-19b~(Jfl11~~~.:j~\hj?tou b~e:J1Vlbii~f111lJU(;1e:J~.nmb(;1:::(;1~1"l11lJb~(J\lliIlf)fl11bb'Vi~m:::1iI1(J'lJeJ\lb~e:J l1-r?t" ,
"COVID-19 ~\lil

aTlli-rurn VI m1~ l\1ij e:J?t:::mV!~l mJl?ttJVI~e:J blil(;1uea f) e:J®'e:J~ 'Vi~ e:JlJvY\I?tllJtl.:jij e:Jbb(;1:::?tllJVI'Ulmn~ " ,
e:JlJllJ (JVI~e:JVI-tJlfl1fl~lb~ml1'lJe:J\ll Ul1\1 vY\ld Vllfl'lJe:J\lVllJ~m VlYhmllJ?t:::m~~lEJ~lb ~~bbe:J(;1fleJ®,eJ~1e:JIiI'UbbVI\I

"
bb~lrl'iJUll1'lJe:J.:j 1Ul1\1

bb(;1:::~1V1-r'U'L11::"li1"li'U.yj''J1u~btJ'U~-ru 'lJe:J1VI~ l\1ij e:J1VI?t:::e:J1~~l UlJl?ttJVI~ e:J~1.:j~1 EJbIiImbeJ(;1f)e:J®,e:J~
~ "

?tllJ VI-tJ1 m f) e:J1JllJ EJVI~ e:JVI-tJ1 fll fl ~ lVl fll"l ~ \I bb(;1:::'lJru::: ~'\.JOUe:J\11VI~ 1..11 e:Jfhblil Vb11..1 1::: EJ :::iAl\1 CSl - l!J blJI'l1,
b~eJ1a.J1VlbfllilA11lJ bb'iJe)V!

vY\ld 'lJe:J1ru 1 \IA1 VI~-r'\.J VI~'\.J ~\lOU'iJ\lG11V1-r'\.J'\.J'1bfl A1U bb~'v'1e:J~ b~e:dllJ bbtJ\lU'U 1"l11lJ?t'lJ1 VIbbr1" ,
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m::'VI"i1.:J m~'VI~'J.:J:WVl1~1'VIti
mll / VI'lJ1E!.:J1'1J ~1'11nnutJ~~m~'Vl~'J.:J:WVl1~1'Vltl
VI'li1E!.:J1'IJ~~1"!JeJ.:J~~eJ.:J1'1'U8~1"i.:J5~"i:Wm~'Vl"i'J.:J:W'Vl1~1'VlE!

OJ

,jeJ.:J'VI1.:Jn1';i~~~eJG11E!~'J'UL'VI"i. <9><t'oJb'1I

n "i~'Vl"i'J.:J:W'VI1~1'VltJ '/H) tJ "i~ '1J1~:W~'U5'1i 8 .:J'Vl1.:Jb.yj8 8°1'U'JC.Jrn 1:W?l~ ~1 n uri ~~ 8.:JtJ"i ~'1J1'1J'U

1'U~'U~~h'l~'l'VI1~ ~th~?l'UtJru'VI1n1"ifl'l'Vl~6'UC.J'U-r'Ub~'Ub8C.J1C.J1<t,ooo 'U1'Vl mrumJl-rm.Jflm~'Vl'U1il1n~ OJ

COVID-19 ~fl'l'Vl~butJ'UhJ?lolb~1il ?l1:W1"itl~€J'lb~C.J'Un1"i'1ilC.Jb'VI~m8C.J1C.J1~bfl~1il1fl COVID-191Jl~

1'1'U~vh~'lLi"i"i:W~'l'VI1~'Vlfl~'l'VI1~ 'VI~8~~l'l8?l8'Um:W'/m-r'UfhtJ~mn lJl'Vl1'l?llC.J~l'U 1'Vl"i.<9>ct'oJ~ (yJ~) ~'lbbl'l
OJ ,

UVl'dbu'U~'UhJ
*********
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n1~'Vl'J1.:1m~'Vl'Jd~n1'JfI~~

n13J / Vltbv.:I1'IJ rm.J?!'J'J'Vnm

VI'Il1V.:I1'IJL~1'lJeJ.:IL~eN?id'IJ'Lh~'1JliKlJY1"'l6~l,rml'IJbG1'lJl'IJm'JmlJ mlJ?!'J'J'Vnm.
'tleJ.:I'Vl1.:1n1'J~~l?ieJL'Vl'J.0 lvlv!l1llv ~<tmo

@) i1,j'm~eJ'I ?!'J'J'\f'llm'lJcnmdG11~'lJbL'U'U"~1'IJ'J~'U'UB'lJblll€J{biiIll1~~\J'J~n€J'Un1'J G1lllb~tJ~COVID-19
"

€Jlml'11lJ tJ ';i~ lJ 'J~ -r~fll m 1~ e:r 'Lh~ n¬ ),Un 1';i~ ~ 'IJu'U'U '1 e.J l'U ~'U bmd b,j 1'l'Vlm 1 tJ byj eJ~d tJ6J v ,

~'Lh~n€J'Urn';i~lllm';i~bb~~'\.J~€JI'1i1tJ"iJlrn';ibb'V'l~';i~'Ull'1'lJeJ~1';ifl~lllb~€J1'J-r?!1f11';i'Ul 2019 (COVID-19)
"

. . .
Va I Q~ a I II q Q, 1II V q I
~u';i~neJ'Urn';i'VltJ'Ubb'U'U'1 u';i~neJ'UI'1'JtJm~b,:j'U 1'1 Vln ru 'Vl"iJltJ (.ru.I'1.<9l, .fl.Ul.lv, .fl.'ll'1.m, .fl.,:j.I'1.<tm
"
uae .fl.,:j.I'1.<ter) .flTi1lJ~rilbvilJ"iJlnrn';i'lJltJ~'Uri'lbb~~'U~rn';imtJ1 'UtJ';i~b'Vl1"1(.fl.'V'l.mo) m;;lJ~rilbvilJ

" "
"iJlnrn';i~ltJril'U~rn';i 1tJvh,:jtJ';i~ b'Vll"1(.fl. 'V'l.mb) bb~~m;;5';iii"iJ bQ'V'll~ (.fl.5 .ero) ~,:jd,

~ ~q d 1 '"- bl'1eJ'Um~ lJ'Ulf1lJ - blJ~ltJ'U lv<tbm tJ\WltJ 'U ® lJQ'U1CJ'Ulv<tbm

- b~eJ'Um;; 'V'l'l~mfllJ l!J<tbm ~'UmtJ1'U mo ii~'U1tJ'U l!J<tbm

- b~eJ'Um;; ii~'UltJ'U l!J<tbm ~'UmtJ1'U mID mfl!]lf1lJ l!J<tbm

ee q d 1 '"- bl'1eJ'Um~ fl'ifl{Jlf1lJ l!J<tvm tJ,\UJltL'U m® f!,:jVllf1lJ l!J<tvm

dI q~ o::!iI 1 ""- bl'1eJ'Um~ ff,:jVllf1lJ l!J<tvm tJ'UmtL'U mo fl'UCJltJ'U l!J<tvm

~,:jd Vllflvil'Ul1~'i)ff,:jiKtJVl~'i)ffeJ'UmlJ~'i)lJmvilJb~lJ fflm';it1~l'1vi'i)1(1)~ Call Center:
"

*********



m~ / 'j.'ill1V.:Jl'lJ ~l'11n'll'U'\.J~~m:::Vl'Jl'lf11'J~~'Ul~'lfl:Wbba:::fr-.n:W~'UfI'l'1Je.N:W'4"~
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